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1.

INTRODUCTION AND APPLICABILITY OF THE CODE/ 33 © AE-UgE »3
PAACIECL)

The Reserve Bank of India, by its notification no. RBI/2015-16/16 DNBR (PD)
CC.N0.054/03.10.119/2015-16 dated July 01 2015 along with new amended guidelines wide
notification no. RBI/DOR/2021-22/89 DoR.FIN.REC.95/03.10.038/2021-22 issued on 14th
March, 2022 and modification and as per Master Direction - Reserve Bank of India (Non-
Banking Financial Company - Scale Based Regulation) Directions, 2023 dated October 19,
2023 (as amended from time to time), if any, has prescribed the broad guidelines on fair
practices that are to be framed and approved by the Board of Directors of all Non-Banking
Financial Companies (NBFCs) and should be published and disseminated on the web-site of
the Company for the information of the public.

1331 faride ¥ & &< Hafu3 fom-fedem © a1% 01 g&Te, 2015 § fonmud ddifeans 489
RBI/2015-16/16 DNBR (PD) CC &¥d 054/03.10.119/2015-16 Tt &13T J1 RBI/DOR/2021-
22/89 DOR.FIN.REC.95/03.10.038/2021-22 14 HJd, 2022 & ATd &131 famrm J9 Aui w3 vy
fodeH - 31931 farde g9 (QI9-dfelal fet Ut - FHaS »urd3 Jg&Hs ) fomr-fagen, 2023
it 19 wiazEg, 2023 (A= fa m-A '3 Aftwr AT J), AFg It I, 3t Attt Jig-Sfdfar
&3t Tuat (NBFCs) © 993 218 Ffeddedd ©HTTT 33 W13 Hagd o138 A Bet fadty
Wi 1d fornyq fem-fager faguras o3 9@ ardie 961 7634 Aredrdt et duat <
SgATEte '3 Y3 w3 YATd3 o3t fam J|

Digamber Capfin Limited (hereinafter referred to as “DCL” or “the Company”) is a public
limited company incorporated under the provisions of the Companies Act, 1956 and is a
Systematically Important Non-Deposit Taking (NBFC-ND-SI) and holding certificate of
registration of NBFC-MFI as per RBI guidelines.

fedtag Jufes farfes (‘DeL 7t Ut @ Afent Afer ) ffq yafsd forfes uat I A
YA M, 1956 T GUET € wtis THS o= aret I »i3 B Y83 HI3=Ya® Jig-A

IS8T (NBFC-ND-SI) I »13 foH &% IfgAcds J1 RBI © fomr-fogert W&H™d NBFC-MFI
© JHACIIG T Adl@de JUT 8t UKL

DCLs is primarily engaged in the business of on lending to JLGs. The company provides
microfinance loans under JLG model to poor women residents of urban, semi-urban & rural
areas.

DCL T Y TR TS & FIHT YTTs FI6T d | Ut Hfgdt, »idu-rfadt»3 U3 834t feg Ifae
Tt I Wa31 LG W3S © 3fI3 HElGeTEid R &5 YET&s ga<t J1

APPLICATIONS FOR LOANS AND THEIR PROCESSING/ 3& »3 €&t €t yfafamr
BE wgwHt

(a) DCL shall ensure that the applications for loans are accepted as per the internal policies
laid down by the management of the Company. DCL shall ensure that it will not
discriminate in providing loan facilities to physically/ visually challenged applicants on
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grounds of disability. DCL and its branches shall make all possible efforts for aiding the
physically/ visually challenged applicants during the Loan Procedures.

DCL fog Wallat gamear fa Jafemft Bet wigebt duat € Yy§us ©n1dT fegurds miegat
SE R wigHd ALt St AT | DCL g wellat &madr fa feg »urgasT < warg
3 AN/ A3IE fadardt § & AgS 3t YT 796 29 fe3aar &7 &3 | DCL w3 feret
EGLGliz

(b) All communications to the borrower shall be in the language as understood by the
borrower;

(c) Loan application forms should include necessary information which affects the interest of
the borrower, so that a meaningful comparison with the terms and conditions offered by
other NBFCs can be made and informed decision can be taken by the borrower. The loan
application form shall indicate the documents required to be submitted with the
application form.

T& MUTIAHs STaH feg Tgat AredTdl IHE I3 Trdiet J # 9dded © fd3 § yges
I J, 3t 1 I NBFCs ©HTa" UH o3 ot »i3 HI3t a7% WaaYds 38&T o1t /1 7dl
"3 I B TS T ¥ Gig3 SAST font 71 7l | & WuStara M g wiget
TTIH T 378 7 13 e % $FR TA3RH! € fadd J<dT|

(d) DCL shall put in place a system of giving acknowledgment for receipt of all loan
applications or otherwise. Preferably, the time limit within which the loan applications
will be disposed of should also be mentioned in the acknowledgement.

DCL ATt 85 mdwitwit <t Irfte 71 J9 fam 391 <1 Irfte 2 <t fa Y=t Aeny3 addr|
39t 39 '3, AHT HIHT A © »ivg aan it wigeht T feuerar stz Arean, Srer &

Jrte f&g faag dist areT grdier J1

3. LOAN APPRAISAL AND TERMS AND CONDITIONS/ 8& HBadE W3 fauH w3
HI3T

a) DCL shall convey in writing to the borrower, in language as understood and confirmed by
the borrower, in case of sanction of loan, the sanction letter shall contain the amount of
loan sanctioned along with the terms and conditions including annualized rate of interest
and method of application thereof and keep the acceptance of these terms and conditions
by the borrower in its record and a copy of all the documents executed shall be provided
to the borrower. In case of delayed repayment, the penalty to be charged shall be shown
in bold letters in the loan related agreement or terms and conditions;

DCL Iad &< T  fBudt gu &8, Jaa &< & ond AnEt w3 Yrct o3t 3 g,
I © Hagd! © HHS 39, Hagdt U3d S8 fotH w13 Hd31 € a78-38 AS1&T fand
Td w3 foura B feuit & i I3 fort »igdt »i2 S99 B T oord fegst fewmt
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b)

d)

3 7I3T T AL § WU faads feg 98 »13 B1g 13 918 Ad TH3H! < o andt
JIreTd & YErs i3t Aedftl Tt 378 HI wieadft € HHS 39, 2g8 7re @8 gaid &
I &S HEU3 AHES 71 fomt »13 7I3t &g 1 wivgt feg feurfenn araan;

DCL will invariably furnish a copy of loan agreement or otherwise along with a copy of

each enclosure quoted in the loan agreement or otherwise to all clients at the time of
sanction/disbursement of loan in language as understood by the borrower.

DCL Bt 33 3 B6 T Hagdl aan T €3 € 70 71 Iiaat § 36 ANES < foq amdt 7
I © AHE3 fed TIAE T3 &Hl €t o anft Guragad3T ©urar AHst It /AETsd ST
9 Yers Jdar|

DCL shall disclose pricing related information including any fees to be charged to a
prospective borrower in a standardised simplified factsheet. Any fees to be charged to the
borrower by DCL/ its partners/ agent shall be explicitly disclosed in the above-mentioned
Factsheet. The borrower shall not be charged any amount which is not explicitly
mentioned in the factsheet.

DCL ¥ 7393 fmEierdls eacHe fe9, Har<t Qurdadsr 3 et ardt fan & S i3,
AH3 Tt Aread T YSTH g9d1| DCL/fEA R Ireterst/ @t g QU BT Ty I
7 o8 fan & yae = Quda3 39 U39 &9 Aume 39 '3 Y& o131 Aredn| §ug 3
T 3 I IIH &l <HBI A fareT eaeHle fed Aume 39 '3 flad & i3t famr 3

DCL shall mention the penal interest charged for late repayment, if any, in bold in the loan
agreement or otherwise;

DCL dan © fegdrdam #f J9 ¢ €9 853 <9 o 518 HI-391375 Bt 2gs A T8
TIHE form, 7 A€t J, T fgad gaar|

4. PENAL CHARGES IN LOAN ACCOUNT/ 3& Y3 f&g AdH™& 9'dd

a)

b)

Penalty, if charged, for non-compliance of material terms and conditions of loan contract
by the borrower shall be treated as ‘penal charges’ and shall not be levied in the form of
‘penal interest’ that is added to the rate of interest charged on the advances. There shall
be no capitalisation of penal charges i.e., no further interest computed on such charges.
However, this will not affect the normal procedures for compounding of interest in the
loan account.

T AT I © IITga™ dinit Ygemmsst fswH »i3 7ast €t U1 &1 96 S8,
FIHTAT, Add 9194 o137 7iwT J, 3T GHG TIHS © UIw' = Hieon 7ean »i3 'TIHa =
o © gu fE9 &df Banfent Arear 1 fonmm & T3 KT A 7w 31 394 3. Uas
I T et Yrftade adl dear Ire, wifrd ydfent 3 Jet Id femm &t farfem aean
Tsifa, fog 8 ur3 &9 fonmm 2 fHrgs &t i Yfafamet § ysres &df adan|

DCL shall not introduce any additional component to the rate of interest and ensure
compliance to these guidelines in both letter and spirit.
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d)

g)

DCL form &t w9 {8 J¢t @y 391 AHs &t gaan w3 fegat fam-fagent & ugar §
»Yd W3 I Tt <9 Walld! geTedr|

DCL shall formulate a Board approved policy on penal charges or similar charges on loans,
by whatever name called.

DCL I3t '3 UsS TIfrid 7t IS T1dfd ‘3§98 ©1d Y2163 &3t f3m1d aaan, o
EiOE]

The quantum of penal charges shall be reasonable and commensurate with the non-
compliance of material terms and conditions of loan contract without being
discriminatory within a particular loan/product category.

HIHS & ydfgni €t H3dT /e W13 TR UTH g/ YIerTs! Het € vivd sege o3 faat
31 < fegarga™ Tt AHaTdt fomHt %13 793t €t J9-Us S 518 N8 yidt I3t

The penal charges in case of loans sanctioned to ‘individual borrowers, for purposes other
than business’, shall not be higher than the penal charges to non-individual borrowers for
similar non-compliance of material terms and conditions.

fona3las Burg &< afent §, arderg 3 fegrer I3 Bent B Hagd of3 I8 adfmt
T HHS {39 T3 T4, AHTS foTH »13 A3 €t USS &1 996 Bt Jig-femasias
Burg B fontt § o3 e T garmd 3 U adt Idll

The quantum and reason for penal charges shall be clearly disclosed by DCL to the
customers in the loan agreement and most important terms & conditions/Key Fact
Statement (KFS)/ Factsheet as, in addition to being displayed on website of DCL.

DCL T It § A © AHY3 W3 HS 3 HI3TYIS foWH 3 TI31/at e Acane
@)/ aeHte i85, DeL & Farrdie 3 yeafas o3 e 3 fowa, S3ardh wafonrt
T 3T »= II& T AUHS 39 '3 YSTH 13T Aredr|

Whenever reminders for non-compliance of material terms and conditions of loan are
sent to borrowers, the penal charges shall be communicated. Further, any instance of levy
of penal charges and the reason therefor shall also be communicated.

< < g9 &< Tt § Yot fewHt w3 a3t & Uset &1 3ds et Hrdisd oa
e I8, 31 gaHd © ydfoui & Big3 &3 mredn| for 3 fegrar, ganmsT ydd Barge <
It <t Gergde w3 for © qrgi <t et 7rean|

5. DISBURSEMENT OF LOANS INCLUDING CHANGES IN TERMS AND CONDITIONS/

a)

DCL shall give a notice well in advance to the borrower in language as understood by the
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b)

borrower, of any change in the terms and conditions including disbursement schedule,
interest rates, service charge, prepayment charges, or any other charge. Changes in
interest rates and charges shall be effected only prospectively and a suitable condition in
this regard shall be incorporated in the loan agreement or otherwise;

DCL, I B T THigt AN I1et 3 e, <3 wighHd!, fonm T, A< 9194, Yde-
Bfer | fonm T3t »i3 ydfon g Iadidhn deg He<t 39 '3 &g st Ared it
3 for 7oy feg e gae! 193 @ aad © ANES 71 o9 39 AHS o3t Aredr|

Decision to recall / accelerate payment or performance under the agreement shall be in
consonance with the loan agreement or otherwise.

fesrargan R 303 FA3s A YTdHs § TUA 980T / 30 Id6 ©F SAST Idn © AHES
1 I © Mags JaT|

DCL shall release all securities (if taken) on repayment of all dues or on realisation of the
outstanding amount of loan subject to any legitimate right or lien for any other claim it
may have against borrower. If such right of set off is to be exercised, the borrower shall
be given notice about the same with full particulars about the remaining claims and the
conditions under which DCL is entitled to retain the securities till the relevant claim is
settled /paid.

DCL Aot YISttt & ATa game €t 1 wiereadft 3 7t aan <t gafent g gt yrst 3
foam <t A wifteng At fan I3 T Bt g0 &< @8 © fedu I Ade J © »itts At
I | A He »1e © mfAd wifgara <t 233 szt At 3, 3t qaaerd & gralt e emifent
3 BI&t HI3T g YJ <dfentt © a1 for wrd Sfer i3t 7rear A 2 3fg3 peL Hdfuz
TR T fRUSTI/IAETE IS 3 YF1gZit § T9add JUE T Joe™d |

6. RESPONSIBLE LENDING CONDUCT/ finerg €urg Hass

Release of movable/immovable property documents on repayment/ settlement of

personal loans/ &+t srafari €t HI WEfedit/Aesie 3 98/ mfoee @ TAg=Rd
& A AI&T

a)

b)

DCL shall release all the original movable / immovable property documents and remove
charges registered with any registry within a period of 30 days after full
repayment/settlement of the loan account.

DCL H'd »HAS Y%A e ¥ THA3RY #dl Jddl »3 ddn © Y3 <t ydt
»Tfedl/Aesie 3 gmie 30 foat €t fie © »ieg fan & Ifaredt &8 afireg i3
YJy & T |

The borrower shall be given the option of collecting the original movable/ immovable
property documents either from the banking outlet/branch where the loan account was
serviced or any other office of the DCL where the documents are available, as per her/his
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d)

preference.

I BT TH { MY UHT T WEH WA TB/MES Afeee © Trsed A 31 Sfdar
Qe /a3 i 8 u3 < Aer &gt ardt 7t | DL R foai 99 ©e39 3 g wAsed
Qumey g5, 3 fodd qa6 o feqwsy il g

The timeline and place of return of original movable/immovable property documents
shall be mentioned in the loan sanction letters issued.

1l d13 ITE I HaE g U3l IS0 WAS 98U wifeee © TA3Tedl ©f <UH € A
HHT %3 HETS 1 fidd o3 Aredr|

In order to address the contingent event of demise of the sole borrower or joint
borrowers, DCL shall have a well laid out procedure for return of original
movable/immovable property documents to the legal heirs. Such procedure shall be
displayed on the website of DCL along with other similar policies and procedures for
customer information.

fed® gaaed At HYa3 Fdawd ©f B3 & Haca®ls At § I8 996 B, DCL 38
TG TIH § WA T8/mI% At @ TAgR < <A B i 94t 39 faguas
Yfafgnm J2aft 1 wifadt yfafast & bl &t Sareie 3 I3 A Skt w3 Irgat
ArEaTdt St Yfafanmet © 78 Yeafis 3T Aredr|

In case of delay in releasing of original movable/immovable property documents or
failing to file charge satisfaction form with relevant registry beyond 30 days after full
repayment/ settlement of loan, DCL shall communicate to the borrower reasons for such
delay. In case where the delay is attributable to the DCL, it shall compensate the borrower
at the rate of ¥5,000 for each day of delay.

AId WS TB/MES Afeee € TA3RY Adl 9ds feg Tt Jet J Af 39 & ydt
warfegi/Acsic 3 gmie 30 feat awie A3 Ifimcdt e 99n H3ndt @gy ot
35 9 »HES Ifder 3, 3t DCL FImeTd & wfAdt ©dt © I19&! €13 g3 Sdan| AreaTdt
91| Qs HHfgw feg fifd ot DCL = Jds Jet 3, feg 94 fes =t &t 5,000 gue <t
<d &TS JdddTd §H’H"&'H' ﬂ‘&'dl'l

In case of loss/damage to original movable/immovable property documents, either in
part or in full, DCL shall assist the borrower in obtaining duplicate/certified copies of the
movable/immovable property documents and shall bear the associated costs, in addition
to paying compensation as indicated at clause (ii) above. However, in such cases, an
additional time of 30 days will be available to the DCL to complete this procedure and the
delayed period penalty will be calculated thereafter (i.e., after a total period of 60 days).

WAS HY © »AS TH3RHE © aaHT/aaHTs < Afgst &g, At 3t wina 33 37 ydt 34,
DCL U8/Mus Afeee © TA3Ted ahi 3ugtaeyHTias qritni Y3 ada <9 aaar
BT T T AITE3T I %3 Wiier | 39376 3 fosrer Hefus yafont § Afge Sdan
TS, wfrdd HHfEHT feg, Yfafant § YyIr 995 Bt Dcmaofmr@ergﬂw@w
J<IM 13 T < fiprie © gaHS <t Iice §H 3 ImiE Ji31 Aredit (ofdETs, IS 60 fent
o fipore 3 Empm) |
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g)

The compensation provided shall be without prejudice to the rights of a borrower to get
any other compensation as per any applicable law.

YTTE 131 fapft HofreaT fH & BTg 186 © MEHD JEt Id e Y3 Jd6 © JIneTd
© wiftargt Y s 3 faat d<ar|

7. GENERAL/ H&6dS

a)

b)

d)

The interest rate will be fixed and not on floating basis.
fenim T9 Aftg Je9ft & fa @&far »murg 3|

DCL will refrain from interference in the affairs of the borrower except for
the purposes provided in the terms and conditions of the loan agreement or
otherwise, unless new information, not earlier disclosed by the borrower, has come to
its notice;

DCL SJd © AHY3 T fomt »13 a3t &g Yo o3 82t § 83 o o J9, A 3 &l
AETSt, 1 i F9a &< & Tt Ufgst ydie & =1 aret, - fonrs feg s wigeh,
I B T T HAHEnT [T Tumnie 3 uddd qadft;

In case of receipt of request from the borrower for transfer of borrower account, the
consent or otherwise i.e., objection of DCL, if any, should be conveyed within 21 days from
the date of receipt of request. Such transfer shall be as per contractual terms entered into
with the borrower and in consonance with statutes, rules, regulations and guidelines as
may be applicable from time to time;

CUd B TR U3 T 3T Bl dan B I8 3 ¥a3 Y3 I T AfeSt g, AforFt
JInaer3, DCL T fe39, Add gt I, § 9ot St ynFt &t it 3 21 feai e wieg erfda
T FIAET J| AT TS JIA B TH 1% o3 I feqarga™ et 1HI3T migHg
W3 TN-AN 3 BTP IS TS Th&T, ToTHT, fomHt »i3 for-feden © niggs I,

In the matter of recovery of loans, DCL shall resort only to remedies which are legally and
legitimately available to it and will not resort to undue harassment viz. persistently
bothering the borrowers at odd hours, use of muscle power for recovery of loans etc.;

Fdfdt & TS @ HH 8, DCL fHdg B9 Buret @ Aardr Sar + for et argat vi3
Afed 39 '3 Qumgy 96 W2 983 UIHTst T AT a1 Bedht fHe & Jafmt <t fgaedt
S W TSt & 293 wife

DCL shall ensure that its staff is adequately trained to deal with the borrowers (including
physically/ visually challenged borrowers) in an appropriate manner;

pcL fog Afenfas F3dr fa former Aere §urd &< fent (Adlda 333 / d3ddie 33 3
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g)

h)

k)

D)

WUTIH BT B et IN3) 318 T Bl 318 (16T JE a1g gt Y3 3;

DCL shall not charge foreclosure charges/ pre-payment penalties;

DCL SIS Hd T'Ir/Yde-III36 dIHTST &df THKT

The FPC in language as understood by the borrower shall be displayed by DCL in its office,
branch premises and on its website;

AEGS ITH {29 FPC DCL T WUR TE3d, Ty © »ig3 &g i3 »must Jgrmdie 3
YT i3 3T A4,

A statement shall be made in language as understood by the borrower and displayed by
company in their premises and in loan cards articulating their commitment to
transparency and fair lending practices;

FYA Urgedn3T w3 faaty Burg yaret Bt <gayu J »i3 for fonrs § AT st feg
WMUE WI3 W3 B& A9 '3 YTIia3 Ja4t;

Field staff shall be trained to make necessary enquiries with regard to existing debt of the
borrowers and income of borrowers;

SB3 ATIE § Hg<! Ida W3 JIATTd! T mTHEa! I1d Bt Usfdie 996 B8t firugrst
fadt gt
Training offered to the borrowers shall be free of cost. Field staff shall be trained to offer

such training and also make the borrowers fully aware of the procedure and systems
related to loan / other products;

Burg B Tfent § it 7 ot fiyaTet Hes et 183 Fete § wifndt fruwret
YA Id6 BE ST oSt At w3 F9aT < <fent § I3 / Id 83Ut a1% Aeu3

Yfdfantt w3 YTt g13 Ydt 3gF ArE Ja<Tfom™ Hied,

The minimum, maximum and average interest rates charged on microfinance loans along
with grievance Redressal system set up by DCL shall be displayed in all offices, in the
literature (information booklets/ pamphlets) issued by the company and details on its
website.

DCL ©41J" AETU3 fiHafes faeae Yool ® a1% Hetderdian Safmt '3 9rdd i
Jrenit We-wle, mfaasH »i3 »iA3 fenrd Tat § Ut T Ardt o3 I8 A Te34T,
a3 @eEardt fasragAdlese) »3 ford Sanmte '3 afent i Yyeafins i3t Aean|

A declaration that DCL will be accountable for preventing inappropriate staff behavior

and timely grievance Redressal shall be made in the loan agreement or otherwise and also
in the FPC displayed in its office /branch premises;

10
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p)

DCL SIHTIMT & migfg3 yaret & dae »3 faarfest @ AN fAg feued Bt Aereey
I w3 for & 99 © AHY3 A I w3 fore w33/ wigr3 &g yeafas Frc feg <
W3 37 A,

The KYC Guidelines of RBI shall be complied with. Due diligence shall be carried out to
ensure the repayment capacity of the borrowers;

331 farge 89 @ dedA fom-fogent & s dist Aredlt| d9aeTdl ©f H3-gI3'S
HHIE § Wallal T8 Bel Bael Has3 oi3t Aredtt:

As per the applicable provisions of the RBI on NBFC-MFIs, all sanctions and disbursement
of loans should be done only at a central location (head office) and more than one
individual should be involved in this function. In addition, there should be close
supervision of the disbursement function;

NBFC-MFIs '3 BTq] RBI © BUET! & WgHTY, Iafeii € ATdt Hagdt »3 <3 fAde fia dedt
HES (1Y T239) 3 dist Ardt grdiet J w3 Gudns @9 fia 3 <u forast mHs 38 9
Is| fom 3 fewrer €3 9194 <t sa<iel foaaat It grdi<t o

Adequate steps may be taken to ensure that the procedure for application of loan is not
cumbersome and loan disbursements are done as per pre-determined time structure.

fog wllal 8T BEt ga< JwH gd AT HAx I6 fd dad < waeil €t Yfdigmt Hads &
J2 713 danl © €3 YJe-fagurds A T Bl wighg dit Al

The Company has a Board approved Interest Rate Policy which governs the methodology
behind the rate of interest charged from the borrowers as well as approach for gradation
of risks and rationale for charging different rate of interest to different categories of
borrowers. The Policy shall be made available on the website of the Company.

FUAl AT i §I3 T YTia3 feu Td B3 J 7 Fgaerat 3 <get AT Tt fonmm
TI T AB-&S tuH © Tan T Udd w13 BUT B fent Tt Su-2 Tt Bt -
<Y fo™ Tt <SS ® 394 § feuf33 Ja<t J1 ufsH suat <t <gdie 3 Suseay
et Aedt|

8. RESPONSIBILITY OF BOARD OF DIRECTORS/ §93 W'g 3fedd<cdd ©f fanerdt

The Board of Directors of DCL shall also lay down the appropriate grievance redressal
mechanism within the organization. Such a mechanism shall ensure that all disputes arising
out of the decisions of lending institution’s functionaries are heard and disposed of at least at
the next higher level.

DCL T 893 g Sfeddcdd gae! fafe3 faeage fett & faguras Jaan| wifadt fett feg
Wellal g8t fa Qg v Tt Hrgr = wiftardhut ® erfent 3 U 3T @ A feewt §
WU »ai® B9 Uug '3 Afent w3 fouaont A

The Board of Directors of DCL shall periodically review the compliance of the Fair Practices
Code and the functioning of the Grievances Redressal Committee/ Ombudsman committee. A
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consolidated report of such reviews shall be submitted to the Board at regular intervals, as
may be prescribed by it.

DCL 1 8§93 W'g 3Teddcad AN-AN 3 faqtd »ifgw I3 & us e w3 figafes faegs
T3/ BIUTS THS T SHEH T AHIE F391 | wfadort mifamet & feaArd fadde 993 @
femH3 »izgst 3 At aedf, fie fa fer gt feguraz Szt fanr I

GRIEVANCE REDRESSAL MECHANISM/ OMBUDSMAN COMMITTEE; faafe3s

faeges fedl/Baus an<t

An Ombudsman Committee comprising is constituted to resolve all disputes involving loan
sanction, disbursement, recovery, foreclosure, closure, repayment, interest charged, etc. . The
Committee shall ensure that all disputes arising out of the decisions of lending institutions'
functionaries are heard and disposed of as earliest.

ffq Grasmia adt gt aret J fam fe9 99w & vagd!, <8, <H!, 2398w, € Jd6, H3
wieTfegft, fenma Iraa wife 1% g3 A feeet § I8 9as Bt gaifeonr famn 31, it feg weltet
g fa Gurg B TEhnit Hrget ® SrgAadset ® e 3 Uer I @) g feeret § At
3 7wt Bfenn w3 fauetfont A

DCL will display at its branches or places where business is transacted the name and contact
details of the Nodal Officer who can be approached for resolution of complaints received from
the borrowers.

DCL WY&t FryTet 17 AETRT '3 YEdfis3 dadn fig F1d9d T $&-T< oi3T AT J 338
WMEHI T &™H M3 HUI Sdfeni fagt § sgaerdt 3 Y3 fiafast € I8 Bt Augd dit3r
AT J|

DCL will also display at its branches or places where business is transacted the contact details
of the Regional Office of Department of Non-Banking Supervision of the Reserve Bank of India,
under whose jurisdiction the registered office of DCL falls, which can be approached if the
complaint / dispute is not redressed within a period of one month by the ombudsman
committee/ Grievances Redressal Committee of DCL.

DCL It HrdTet 7t AETst 3 31931 farde ¥ © Ji9-Hfdd1 faaras! fegral © ¥3dt €839
T FHYIA 2I= < YTIfi3 Faan, A © wifiend 833 <9 DL ¥ IfArcds ©e3d miEer 3,
8 DCL  Bquts N/ fafe3 faerge and, Had fed Hdta © »ieg faafes/feee @
I8 &l der d, 3t 3 K Htd = wied Bfe3 99 Aax JI
The Company has put in place a Client Grievance Redressal Mechanism which is in line with
the Reserve Bank- Integrated Ombudsman Scheme, 2021.

FYat 3 ffq I faees faerge fett mamuz i3t 3 1 fadde d9-alifg3 BIUTs HallH,
2021 © MgHG JI

Note: Terms of Reference of Ombudsman Committee is separately prescribed.
3 BIY1B THI Els HIFT 43 Fd 3 [5ITTTF A5 IIEs I |
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10.

11.

LANGUAGE AND MODE OF COMMUNICATING FAIR PRACTICE CODE/ fsauy

WA AT & HOd 96 < I M3 Bl

Fair Practices Code (which shall preferably be in the language as understood by the borrower)
based on the guidelines outlined hereinabove shall be put in place by DCL with the approval
of its Board of Directors. The same shall be put up on its website, for the information of
various stakeholders.

Qua R I fem-fagent | wirurg 3 fagdy wifgnwm I3 @ 39+t 39 '3 Bud 8T Ty
DT AHS ITEt 3T 9 I TrdteT J) § DL oo forR fagend 993 & yeradtt a1%
B1g 31 Aean| for § 2U-2y fdReat & Arcardt Bt fonsdt Sgnrdle 3 U fidst A

REGULATION OF EXCESSIVE INTEREST CHARGED BY NBFCS/ NBFCs €Td" Eg‘g

AT @8 993 famre fors o foud

The Board of DCL shall adopt an interest rate model taking into account relevant factors such
as cost of funds, margin and risk premium and determine the rate of interest to be charged
for loans and advances. The rate of interest and the approach for gradations of risk and
rationale for charging different rate of interest to different categories of borrowers shall be
disclosed to the borrower or customer in the application form and communicated explicitly
in the sanction letter.

DCL T7 93 HEfU3 q1ad! i< fa 831 € BTd13, Hafres W13 1 Y § fions fieg Jue 392
i foT TI WSS MUSTEIN w3 A w3 S BE egst e =%t fenmm vd faguras
FIaT | fer T3 %3 7YH © TIA T D »3 Y- Y T © JaaeTd! e 2-<d fanma Tt
Q TS T 33 T YSTH I & T A ITI § »IH eTIH 29 13T A1edn w3 Hagd!
33 fEg AuHCe 33 3 S AreaT|

The rates of interest and the approach for gradation of risks shall also be made available on
the website of the Company or published in the relevant newspapers. The information
published on the website or otherwise published shall be updated whenever there is a change
in the rates of interest.

7 HET3 »iyEgt feg Yanfias i3t Aredft | 7 < fenm vat X9 3t gegmi Jard 3t Sarmdte
BYFTH3 7 I3 YATH3 ArEardt § »uze i3 Aredn|

The rate of interest must be annualised rate so that the borrower is aware of the exact rates
that would be charged to the account.

fonm <t T 3 AgTaT v3 31 IrdiEt 3 31 1 ud BT @8 § U3 3 =g@ AT TEgnt At
T EGUITIR
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12.

13.

COMPLAINTS ABOUT EXCESSIVE INTEREST CHARGED BY NBFCS/ NBFCs ©Td"

The Reserve Bank has been receiving several complaints regarding levying of excessive
interest and charges on certain loans and advances by NBFC. Though interest rates are not
regulated by the Reserve Bank, rates of interest beyond a certain level may be seen to be
excessive and can neither be sustainable nor be conforming to normal financial practice.

IS faaae 89 & I% APt %3 WISTH '3 NBFC T BIIE A1 I T3 et feomma »i3
yafgnit T3 et firafest g It I6 | ISl farde Sa enrat feonma Tt § fouf33 adt
3T AT 3, e YA Uugd 3 Gug Tt fentr a1 & g3 e n3 & St fear@ wiz a1 i
f&St feeara © wigATa Bt 71 HawT J|

DCL shall lay out appropriate internal principles and procedures in determining interest rates
and processing and other charges. In this regard, the guidelines indicated in the Fair Practices
Code about transparency in respect of terms and conditions of the loans are to be kept in view.

DCL fenm T3t w3 YAfHal »3 I3 yafonrt § fedurds 9ds Set gae »ivga! fui3 »i3
Yfafanet fegurg3 adan| for Aey 38, qaft ® fewH »3 1Wa3t 919 Urdegr3T At
faauy wifnmr 33 feg Taare fom-fagent § frrs e JyeT ardier J|

DISCLOSURES IN LOAN AGREEMENT / LOAN CARD/ 8& AHS3/88 91d3 &g
HETHT

a) DCL will have board approved standard format of loan agreement or otherwise. The loan
agreement or otherwise shall preferably be in language as understood by the borrower;

DCL A% & AHE3 © ¥I3 ©id Yaifa3 it @rgie I39! At 39| a9 AHg 3T A 39
IIrid 39 '3 AES 3T feg I g O

b) Inloan agreement or otherwise following shall be disclosed:

J5 fsfidt T ysTH 9dq & fegdrasm feg A fan dg 397 3T Ared:
> All the terms and conditions of the loan;

86 © A faud #1383 7as3t,

» That the pricing of the loan involves only three components viz; the interest charge,
the processing charge and the insurance premium (which includes the administrative
charges in respect thereof);

(fer © ey feg ydud uafent m3);
» That there will be no penalty charged on delayed payment;

I 3T FIBE AIG '3 AT HIHET Sl BIMfen AredT;

» That no Security Deposit / Margin is being collected from the borrower;

14
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d)

Burg < o1& 3 A8 Hftmr feufige/Hiafas fedat adl 13T 7 faar o;
That the borrower cannot be a member of more than one SHG / JLG;
IIT BT TH ¥ 3 U SHG/ILG T HId &l J AT,

The moratorium period between the grant of the loan and the due date of the
repayment of the first instalment (as guided by the NBFC-MFIs (Reserve Bank)
Directions, 2011 and amendments thereafter);

F3n © gfie & 13 w3 ufaws fams <t wierfeatt <t fows 3t = fegarg Haddm <
fipe (NBFC-MFI (fardae §9) fagem, 2011 W3 gmfe Thoif AU ©d1dT fagers);

An assurance that the privacy of borrower data will be respected.

89 397 fq Bug B <& 37T €t JUSIT T ASHS 13T AedT|

The loan card should reflect the following details as specified in the Non-Banking
Financial Company - Reserve Bank of India (Regulatory Framework for Microfinance
Loans) Directions, 2022 and amendments thereafter:

T 9193 § JI9-3fdar f€3t quat - 3793t famae da (HreleTeian Jfse Bt Jgsadt
SIHeda) fodem, 2022 »13 gmfE Tt A fdg Tare I8 Jat fid3 <afent § Tamga
EIR U

>

Information which adequately identifies the borrower;

A&t 1 8urg 3 @8 & Adt ugTE I3t ;

Simplified factsheet on pricing which includes effective rate of interest charged;

AH3 3 AT MTieeis eacHie fan feg fenma & ys<t Td THs Jet I

All other terms and conditions attached to the loan;

Jdd 3’8 AEU3 Jd A fowH w3 |ast:

Acknowledgements by the Company of all repayments including instalments received
and the final discharge; and;

"3;

Details of the grievance redressal system, including the name and contact number of

the nodal officer of the Company

U B 3B WSHT T 5™ W3 HYIS $8d AN3 fiHae3 feerge yerdi 2 <9<

Non-credit products issued shall be with full consent of the borrowers and fee structure
shall be communicated in the loan card itself;

193 feg It gfes &3 Arear,
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e) All entries in the Loan Card should be in the language as understood by the borrower.
B 193 feg A wiedhnft HETsd g &g ISt Irdient Is |
14. NON-COERCIVE METHODS OF RECOVERY/ fag=di ® did-madenst 3did

As specified in the NBFC-MFIs (Reserve Bank) Directions, 2011 and amendments made
thereafter, recovery should normally be made only at a central designated place. Field staff
shall be allowed to make recovery at the place of residence or work of the borrower only if
borrower fails to appear at central designated place on two or more successive occasions.

fi1< f& NBFC-MFI (fgwde ¥a) foden, 2011 »3 gmiE €t AUt &9 TarTe I1e s, Barardt
o 39 '3 fHdg dedt 33 3 faguras Aas 3 izt Ared Trdiet J1 %3 Aee § Bud 8
T8 W &< 7 fH € HET '3 <gsl 9da <t foam3 i3t Aredt 31 dt Had ddweTd Bar3d
< i U Hfqit 3 dedt 39 3 faguras HETs 3 I I 98 wHe® Ifder J|

DCL or its agent shall not engage in any harsh methods towards recovery. Without limiting
the general application of the foregoing, following practices shall be deemed as harsh:

DCL #f forR g1 faaedt Bet fan <t gagonst Ba1 fog TS adt 331 Buda3 <
<93 & HH3 13 fawt, It o3 mifammt § Au3 Hien Arear:

i.  Use of threatening or abusive language.

TH A7 MUHTSHSS ST &t <d3|

ii.  Persistently calling the borrower and/ or calling the borrower before 9:00 a.m. and after
6:00 p.m.

FIH BT T § BN I8 AI& W3/A I B TH G AL 9:00 TH 3 UfaSi »i3
HH 6:00 €1 3 IME 185 JI&T|

ii. Harassing relatives, friends, or co-workers of the borrower.
8urd B =% = fa3Trat, T3t At Afgadnt § UIms F3a7|
iv.  Publishing the name of borrowers.
Qurg &< fentt = &t Y3 sdaT|

V. Use or threat of use of violence or other similar means to harm the borrower or
borrower’s family/ assets/ reputation.

IIT B T 7 GUd BT T T UlgTa/AUFad § gaAs udage Bt fdmr 7
I3 AN ATUGT Tt 293 IIaT 7 THE 2T

vi.  Misleading the borrower about the extent of the debt or the consequences of non-
repayment.

FIAT BT TH § II9 T HH AT U »EfEdh &1 I © a3t 813 IHaTg F9%T|

The Company shall make endeavour to identify repayment difficulties and shall provide
necessary guidance about the recourse available.
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15.

16.

17.

I & AfHH It

ENGAGEMENT OF RECOVERY AGENTS/ faa=dl 2rict €t fauast

In case the Board of Directors decides to engage any agency for recovery they shall abide by
the guidelines as prescribed by RBI from time to time. Currently, the Company does not
employ recovery agents.

Had 893 e Sfeddcdd fgaed B8 fan ¥ § fogas Jds T ens adwr I 3T 8aT
AH-AH 3 wirgetre ©ordt fegurd3 fer-feger € U Jdat y2dftl 29307 1849, dust
fgaedt 2t § fouas adt ga<t J|

CONTENT ON THE WEBSITE/ SgATEIE 3 A dIdt

Appropriate disclosure regarding this Policy shall be made on the Company website at
https://www.digamberfinance.com/code.ph

for =13t 919 g YBTH UaT € SIATEIC https://www.digamberfinance.com/code.php 3
13T Hredn|

The information published in the website shall be updated whenever there is a change in the
policy.

< < 3131 <9 AEt segm™ Jur J 3t <anTdle fRg yafias Areardt § mude o131 Aredr|

RESPONSIBILITIES FOR OUTSOURCED ACTIVITIES/ HT@eRIAS diifedbyi Bt

The Company shall be accountable for inappropriate behaviour by its employees or
employees of the outsourced agency and shall provide timely grievance redressal. This
declaration shall be made in the loan agreement or otherwise and also in the FPC displayed
in the Company’s office/ branch premises/ website.

FUST My FIHATIT 7T mTETHIAS BHH © JaHaTdt EmTaT wiEBf3 feearg Bt
Herged Jedft 3 AN g fiHafe3 feergs yers addft| fog wie 9aq 2 fergargs™ #f Jd
fEg it Areafl w3 Just © Te3d/am UfgHa/<aAele 98 yeaii3 Frc g < Szt Aea
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